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IMPORTANT NUMBERS 
 
 

Emergency ...................................................... 911 
Police Department ......................... 423-447-2585 
Dispatch (non-emergency) ............ 423-447-5555 
Sheriff’s Department ..................... 423-447-2197 
Erlanger Emergency Room ............ 423-447-2112 
Juvenile Service Office ................... 423-447-6749 
Mental Health Crisis ....................... 866-903-3787 
Suicide Lifeline ................................................. 988 
 
For all City Utilities ......................... 423-447-2919 
BTC Fiber ........................................ 423-447-2121 
SVEC Outage .................................. 888-421-7832 
 
 


